
HONDA 
VEHICLE 
SERVICE 
PLANS

Our Vehicle Service Plans and 

maintenance packages are designed to 

not only keep your Honda in optimum 

running condition, but also to provide 

you with clarity regarding servicing costs. 

These plans are offered exclusively by 

approved Honda Agents and provide  

the following benefits: 

• Your vehicle will be serviced by

Honda trained technicians

• Only genuine Honda Parts, Oils and

Fluids will be used

• Protection against price increases,

due to inflation and other factors

• Maximise your vehicle’s value by

keeping it in top condition

• Service Plans are transferable with the

sale of your vehicle

• Parts and labour costs are covered for

Standard Service items (excludes wear

and tear items)

G E T  A  H O N D A  V E H I C L E 
S E R V I C E  P L A N  T O D AY

AT  H O N D A  W E  S TA N D  
B Y  O U R  C A R S  A N D  W E 
S TA N D  B Y  O U R  S E R V I C E 
E X C E L L E N C E .  I F  Y O U  A R E 
N O T  C O M P L E T E LY  H A P P Y 
O R  S T I L L  H AV E  C O N C E R N S 
A B O U T  Y O U R  V E H I C L E ’ S 
P E R F O R M A N C E  A F T E R 
T H E  S E R V I C E ,  P L E A S E 
L E T  U S  K N O W  A N D  W E 
W I L L  AT T E N D  T O  I T 
R I G H T  AWAY.

For more details contact your local Honda Agent 
or call HondaCare on 0800 246 632

3  Y E A R  V E H I C L E  S E R V I C E  P L A N

This provides 3 years of Standard Service coverage for 

your Honda and is ideal for those people who like to 

replace their vehicles at the end of this time. 

The term includes 3 years, or 45,000 kms travelled, 

or a maximum of 3 Services from the date of the first 

registration.*

The pricing is vehicle specific and starts from only $1250. 

Ask your Honda Agent for more information and a quote. 

5  Y E A R  V E H I C L E  S E R  V I C E  P L A N

This provides 5 years of Standard Service coverage for 

your Honda, and is ideal for those people who own their 

cars for longer and want certainty around the ongoing 

costs of vehicle servicing.

The term includes 5 years, or 75,000 kms travelled, or a 

maximum of 5 Services from the date of first registration.* 

The pricing is vehicle specific and starts from only $2100. 

Ask your Honda Agent for more information and a quote. 

* The kilometres outlined are vehicle specific and may

differ for some models. Talk to your local Honda Agent for

details. Excludes wear and tear items.

3  Y E A R S  O R 

5  Y E A R S



TERMS AND CONDITIONS 

ELIGIBILITY

Honda Vehicle Service Plans (VSPs) are available for purchase 
on or before the date of your first vehicle service.

VEHICLE SERVICING

It is the responsibility of the customer to ensure the following 
as part of the Honda VSP:

1. All service, maintenance, and repairs on the vehicle are
completed by an approved Honda New Zealand Agent.

2. Servicing is scheduled and completed in the time / kilometre
interval, as stated in the Honda New Zealand Service Schedule
for your vehicle.

3. All necessary additional maintenance identified during the
service is completed in the timeframe recommended.

Coverage of the Vehicle Service Plan begins at the date of first 
registration / purchase.

The Vehicle Service Plan does not include Warrant of Fitness, 
or vehicle relicense / registration. 

Wear and tear items such as tyres, brake pads, wiper blades, 
etc, are not included in the Service Plans and are additional 
costs charged to the customer as required.

Vehicle Service Plans are not available on Government, Rental, 
or Fleet purchases and Leases. 

COVERAGE OF THE CONTRACT EXPIRES ACCORDING 
TO THE TERMS OF YOUR PLAN:

3 Year VSP - 3 years after the date of first registration / date of 
purchase, or at 45,000 total vehicle kilometres, or maximum of  
3 Services, whichever comes first.* 

5 Year VSP - 5 years after the date of first registration / date of 
purchase, or at 75,000 total vehicle kilometres, or a maximum 
of 5 Services, whichever comes first.* 

* The kilometres outlined are vehicle specific and may differ for
some models. Talk to your local Honda Agent for details.

Service Plans are only transferable to the new owner with the 
sale of your vehicle.

S E R V I C E ,  S A F E T Y  & 
O P E R AT I O N A L  C H E C K 
PA C K A G E

A comprehensive service is about physically doing certain things to maintain your car like replacing the  
engine oil and oil filter, and also running operational checks to see that all components are in good condition. 
If we find anything unusual or an item which needs further attention, we will discuss this with you first before  
any work is undertaken.

W H AT  W E  D O : W H AT  W E  C H E C K :

1 Connect the Honda DST-i Diagnostic Tool 26 Engine starting performance 56 Fuel Line including Filter – if applicable 

to check vehicle systems 27 Steering operation 57 Exhaust & Mounts 

2 Connect the Honda DST-i Diagnostic Tool 28 Brake travel 58 Carry out general Underbody inspection 

to check for & run Software Updates 29 All Windows are operating correctly 59 Run Engine & check Oil Light

3 Remove all Wheels to access Brakes 30 All Gauges, Washers & Wipers 60 Check for Oil leaks & recheck Oil level

4 Remove front Brake Calipers 31 Operation of vehicle Horn

5 Measure front Brake Pads & record thickness 32 All interior Lights I N C L U D E S 

C O M P L I M E N TA RY 

WA S H ,  VA C U U M  & 

B L A C K  T Y R E S

6 Clean & lube front Brake Pad Slides, Caliper Pins 33 Exterior Lights, Indicators & Brake Lights

& reassemble 34 Heater & Air Conditioning System 

7 Remove rear Brake Calipers or Drums 35 Operation of all Seat Belts 

(*HR-V EPB rear visual only) 36 Brake Fluid level & condition 

8 Measure the thickness of rear Linings & record 37 Clutch Fluid level & condition

9 Clean & lube rear Brake Pad Slides, Caliper Pins 38 Radiator Inhibitor condition

& reassemble 39 Coolant level

10 Adjust the Handbrake 40 Transmission Oil level & condition

11 Lube front Bonnet catch 41 Air Filter Element

12 Lube rear Boot catch 42 Power Steering Fluid 

13 Reset all Tyre pressures including spare Tyre 43 All Drive Belts

14 Reset Tyre Pressure Monitoring System 44 Spark Plugs

15 Measure & record the tyre tread depths 45 Battery condition & Terminals. Recharge IMA battery

16 Drain Engine Oil to full charge – if applicable

17 Replace Oil Filter (*Turbo models Turbo B Service only) 46 Pollen Filter

18 Replace Engine Oil 47 Front Wheel Bearings

19 Change Sump Plug Washer 48 Steering Rack & Joints

20 Torque Sump Plug 49 Front Suspension Joints

21 Top up Differential Fluid as required 50 Front Brake Lines, Hoses & Shock Absorbers

22 Lube Door Hinges, clean check straps & check door 51 Rear Wheel Bearings

handles’ operation 52 Rear Suspension Joints 

23 Fill Window Washer Bottle 53 Rear Brake Lines, Hoses & Shock Absorbers

24 Inspect Window Wiper condition 54 Inspect underbody for signs of oil leakage

25 Complete Road Test 55 Inspect Driveshaft Boots 


